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AGB – FiXpdf

§ 1 General

The following general terms and conditions form the contractual basis for the use of the FiX-
pdf application in the business-to-business area.

FiXpdf is an easy-to-use, cloud-based, platform-independent prepress application that 
checks PDF files for printability and automatically corrects them if necessary. The user can 
choose between four predefined types of production (digital printing, offset printing, large 
format printing and newspaper printing) and customize them with additional options if re-
quired.

§ 2 Scope and definition

(1) The following general terms and conditions for the use of FiXpdf (hereinafter “GTC”) 
form the exclusive legal basis for the use of FiXpdf by an entrepreneur (hereinafter 
referred to as “user”). Divergent terms and conditions of the user do not apply, even 
if Artoption GmbH does not expressly contradict their validity in individual cases.

(2) An entrepreneur is, according to § 14 BGB (German Civil Code), a natural or legal 
person or a legal partnership which, when concluding a legal transaction, engages 
in commercial or independent professional activities.

(3) In addition, the regulations of the respective sales platform (Google Play Store, iOS 

AppStore, Microsoft Store) may apply within the scope of the transaction. In the 

case of divergent provisions of these GTC and the provisions of the respective sales 

platform, these GTC take precedence in any case.

§ 3 Subject matter of the contract and services offered

(1) The subject of this contract is the provision of FiXpdf for the verification of PDF files 
with regard to their suitability for printing with the possibility of automatic correc-
tion for a period of one month.

(2) The actual suitability for printing cannot be guaranteed despite 
approval by FiXpdf.

(3) The exact scope of the functionality can be found in the user 
guide in the application or for download at (https://www.FiX-
pdf.com).
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(4) FiXpdf uses the Amazon Web Services and its cloud for proper func-
tionality. The uploaded test data is stored for 12 hours. The user can 
delete and/or rename the uploaded data prematurely.

(5) During the test period of 10 uploads, the user receives access to the 
complete version of FiXpdf. After the test period has expired, the user 
loses access to FiXpdf.

§ 4 Registration, conclusion of contract and duration

(1) The use of FiXpdf services requires prior registration within the FiX-
pdf application. Registration is done by entering the required data in 
a form provided for this purpose. After entering the required data, 
the user will receive an email to the previously entered email ad-
dress to confirm the registration.

(2) The contract for the purchase of the FiXpdf subscription is concluded 
when the registered user enters the necessary information for the sub-
scription on the website (https://www.fixpdf.com) in the subscription 
area provided for this purpose and then clicks the “Order Now” button.

(3) The services to be fulfilled by Artoption GmbH depend on the 
scope of services selected by the user.

(4) The agreement can be terminated by Artoption GmbH as well as by the 
user with a notice period of seven days to the end of the month. The 
agreements remain effective until the user or Artoption GmbH termi-
nates the FiXpdf subscription.

(5) Artoption GmbH reserves the right to verify the identity of the corpo-
rate customer or his legal representative upon receipt of the user’s data.

(6) To conclude an effective contract between the user and the Artoption 
GmbH, it is necessary to provide a postal address, which includes the 
street, house number, postcode and town. The user is obliged to immedi-
ately notify Artoption GmbH of changes to the data provided upon con-
clusion of the contract. 

§ 5 Communication

(1) Communication between Artoption GmbH and the user is generally car-
ried out via email.

(2) The user must ensure that the receipt of emails is guaranteed.
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§ 5 Rights and obligations of the user

(1) The completed FiXpdf subscription provides the user with the right to 
use FiXpdf on a stationary or mobile computer (e.g. desktop computer, 
notebook) as well as on a mobile device (e.g. smartphone, tablet).

(2) The user is solely responsible for the proper and regular backup of the 
content and data created, transferred or received using FiXpdf. Artop-
tion GmbH is not responsible for the operation of the Amazon Web 
Services cloud service.

(3) The user may only use the FiXpdf application in accordance with the 
applicable law and these GTC. In particular, he undertakes that the 
data used for this purpose does not violate the rights of third parties 
(in particular trademark rights, copyrights, rights to one’s own image 
and personal rights) or other legal provisions (in particular youth pro-
tection regulations). If the user uses third-party data in the course of 
using FiXpdf, the user alone is responsible for obtaining prior consent 
for the use of this data.

(4) The user undertakes not to use FiXpdf for purposes other than those 
intended or to use it in a way that disrupts or overloads its technical 
process. This is especially important:

a. To make content publicly available or to disseminate files that 
could harm Artoption GmbH as well as other users. This includes 
in particular viruses, worms or Trojans

b. To make content publicly accessible or to disseminate it in a 
way that is objectionable under criminal law or contract

c. To make content publicly accessible or to disseminate it in a 
way that violates the rights of third parties, in particular pat-
ents, brands, copyrights or other rights

d. The use of FiXpdf for or in connection with illegal activities

e. The disruption of the technical progress of FiXpdf and 
the associated services in the background

f. To interfere with FiXpdf and/or its services or the servers and/
or networks connected to FiXpdf and consequently impair its 
proper functioning. This also includes measures that violate the 
regulations on the use of networks and the services connected 
to them
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(5) The obligation to properly secure the content and data created, 
stored or transferred with the help of FiXpdf is the sole responsi-
bility of the user.

(6) Artoption GmbH is not responsible for the operation of Amazon Web Ser-
vices.

(7) By uploading data to FiXpdf, the user agrees to the transfer of 
data to the Amazon Web Services cloud.

§ 6 Term and termination

(1) After completing the registration, the user can request his ten 
free uploads, which gives him the right to use FiXpdf.

(2) After the tenth upload, the right of use expires, unless the user purchas-
es further uploads.

§ 7 Invoicing and payment

(1) Artoption GmbH sends invoices exclusively by email. A paper invoice is 
not owed.

(2) The user only has access to his payment modalities on the website. 
These are to be selected when subscribing to FiXpdf. The customer can 
change the payment information via his account settings on the web-
site.

§ 8 Liability

(1) Artoption GmbH is not liable in the event that the printing of the PDF, 
which has been reviewed by FiXpdf and found to be printable, is never-
theless refused.

(2) Artoption GmbH is liable for intent and gross negligence as well as for 
damage resulting from injury to life, body or health without limita-
tions.

(3) In the event of slight negligence, Artoption GmbH is only liable for vio-
lations of essential contractual obligations. Such an essential contractual 
obligation shall be deemed to exist if the fulfillment of such an essential 
contractual obligation only enables the contract to be carried out and 
the contractual partner can regularly rely on the fulfillment of such a con-
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tractual obligation. However, Artoption GmbH’s liability according to this 
clause is limited to those cases, whose occurrence is typical and foresee-
able at the time of the conclusion of the contract.

(4) The user is responsible for the regular backup of the stored and/or trans-
ferred data. Liability in accordance with clause (2) of Artoption GmbH in 
the case of data loss is limited to those costs, which would have been in-
curred even if the user had carried out a proper data backup.

(5) The liability of Artoption GmbH for the restoration of the user’s data is 
limited to the amount that would have been necessary to guarantee the 
restoration of the data in case of a proper and regular backup of the data.

(6) All limitations of liability apply to the same extent for the vicarious agents 
of Artoption GmbH.

(7) Claims based on the Product Liability Law remain unaffected.

(8) Otherwise, any liability of Artoption GmbH is excluded.

(9) Claims against a user, which are based on liability for damages, which are not based 
on injury to life, body or health and for which slight negligence is not excluded, shall 
become statute-barred within six months, beginning with the creation of a claim or 
if the user has gained knowledge of the circumstances that justify the claim or would 
have had to gain knowledge of them without gross negligence. 

§ 9 Indemnification

(1) The user exempts Artoption GmbH from all claims, made by other users or third par-
ties against Artoption GmbH due to a violation of their rights by the upload of con-
tent and data by the user. The indemnification includes the assumption of all costs, 
which arise due to the violation of third-party rights within the scope of sentence 1 
by the user. The assertion of further claims for damages by Artoption GmbH remains 
unaffected. The user shall have the opportunity to prove that the actual costs in-
curred are lower.

(2) Item (1) shall only apply if the user is responsible for the respective violation of 
rights.

§ 10 General provisions

(1) The law of the Federal Republic of Germany applies to the exclusion of the 
United Nations Convention on Contracts for the International Sale of Goods.

(2) The place of jurisdiction for legal disputes is Oberstenfeld.

 


